Fahad Azam
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Results-driven Cloud DBA / Database Engineer leveraging strong scripting skills to automate and optimize database
operations in multi-cloud environments (OCI, AWS). Adept at managing mission-critical systems, ensuring high availability,
and implementing solutions that improve efficiency and reduce operational risk.

Certification and Achievements

AWS Certified Solution Architect — Associate (Valid till May 2027)
Oracle Cloud Infrastructure 2023 Certified Foundations Associate (Valid till Nov 2025)
Accenture ACE Award — Recognized for outstanding individual contribution to the client

WORKING EXPERIENCE

Cloud Database Support Analyst | Accenture | Hyderabad
Aug 2023 — Present
e Managed Redis Cloud DB and Oracle databases (Exadata on OCI, DBaaS, and on-prem).
e Installed, patched, and upgraded Oracle databases across cloud and on-prem including version upgrade of Oracle
DBaaS from 12c to 19c in OCI.
e Configured Oracle Data Guard; performed switchover, failover, and SCN-based recovery.
e Restored standby databases and resolved sync gaps with incremental roll-forward.
e Upgraded and migrated Redis clusters in production with zero downtime.
e Designed and implemented RMAN backup automation for all non-production databases, enabling scheduling,
validation, and centralized monitoring through a common shell script.

® Automated DBA health checks and troubleshooting on Oracle Linux.

Programmer Analyst — PeopleSoft & Oracle DBA | Cognizant | Pune

Aug 2021 — Aug 2023

e Performed database refreshes and Reorg.

e Applied WeblLogic/IDK patches and handled SSL renewals.

e Automated admin tasks with shell scripting.

o  Worked on Vulnerability Remediation (VIT) for database and application environments.
e Incident management and support.

SKILLS
Oracle 12¢/19¢/21c, Exadata, DBaa$ (OCI) Redis, Data Guard, RMAN Backup & Recovery
Shell Scripting & Automation WebLogic, JDK Patching, SSL Management
Cloud Platforms: OCI, AWS High Availability & Performance Tuning
Incident Management & Troubleshooting Technical Blogging

ACADEMIC QUALIFICATION

Bachelor of Technology — Applied Electronics
Techno International New Town : KOLKATA
GPA : 8.01
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